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Introduction 

About this manual 

Intended audience 

This manual is intended for those with a basic understanding of computers and web browsers, and how to use 

them. 

It describes the use of the Mirai Translator® translation tool for group leaders (who manage resources) and 

administrator users (who manage users). 

Manual conventions 

ǒ The following conventions are used for explanatory content such as handling restrictions and precautions. 

Important 

ǒ A usage precaution or limitation. This should be read carefully to avoid trouble. 

Note 

ǒ Information useful for operation, or additional information. It is recommended to read this. 

ǒ Numbers (such as (1)) are shown on the screen to explain how to use the screen. 

ǒ Brackets ([ ]) are used to indicate items displayed on the screen and items for the user to manipulate. 

ǒ Parentheses (ñ ò) are used to indicate information to enter or references in manuals. 

ǒ The screens included in this manual were captured using Google Chrome. Actual screens may differ 

depending on the web browser being used. 

Related manuals 

 

Name Description 

Mirai Translator® User Manual 
This describes how to use the translation tool. It is meant for 

general users. 

Mirai Translator® Desktop Application Manual & 

FAQ 
This describes how to use the desktop application. 

Mirai Translator® Two-Factor Authentication User 

Guide 
This describes how to use two-factor authentication during sign in. 

Mirai Translator® Translation Tips and FAQs This provides frequently asked questions and usage tips. 
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Guarantee and disclaimer 

ǒ The operation guarantee is based on the manual corresponding to the product version. Operations based 

on an older manual shall not be covered by the operation guarantee. 

ǒ The operation of the product may differ from what is described in the manual due to product improvements 

or changes. Although this manual has been prepared with utmost care, please contact us if anything 

appears out of the ordinary. 

Trademarks 

Company names and product names in this manual are the trademarks or registered trademarks of their 

respective companies. 
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Overview 

Mirai Translator features 

Mirai Translator is a cloud service that provides access to machine translation services for text and files. It is 

accessed from a web browser. 

User dictionaries and translation memories can be used as support functions for machine translation to improve 

translation accuracy. A group leader or administrator user pre-registers this data as a profile. General users can 

obtain highly accurate translation results by specifying a profile suitable for translation and by creating a personal 

dictionary. 

Basic workflow and user roles 

 

 

For information on functions used by group leaders, refer to the following pages. 

Ā User Dictionaries (p. 10) 

Ā Translation Memories (p. 19) 

Ā Profiles (p. 28) 
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Å Perform administrator user management and 
configure use of personal dictionaries and the 
desktop application. 

Å Specifies a profile, then enters text or uploads a file to 
begin translating. 

Creates a personal dictionary (if required). 

User 
management Å Creates group leaders and general users. 

System settings 
Administrator 

user 

User 
dictionaries 

Å Creates user dictionaries and translation 
memories, and registers them to profiles. 

Translation 
memories 

Profiles Å Contacts general users with profiles 
specified for translation. 

Group leader 

Text translation 

File translation 

General user 

Desktop application Å Perform quick text translation for copied text. 
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For information on functions used by administrator users, refer to the following pages. 

Ā User Management (p. 34) 

Ā System Settings (p. 45) 

Ā Other Operations (p. 50) 

 

For information on functions used by general users and functions used by all users, refer to ñMirai Translator® 

User Manual.ò 
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Functions and usage permissions by user 

Á: Available, -: N/A 

Function General user Group leader Administrator user 

Translation tool 

Text translation Á
*1 Á

*1 Á
*1 

File translation Á
*1 Á

*1 Á
*1 

Resource management 

User dictionaries - Á
*2 Á

*3 

Translation 

memories 
- 

Á
*2 Á

*3 

Profiles - Á
*2 Á

*3 

User management - - Á 

System settings - - Á 

Usage status - - Á 

Application 

Desktop application Á
*1 Á

*1 Á
*1 

ǒ *1 The following functions are available if the administrator user has enabled them in System Settings. 

- Personal dictionaries that can be used with the translation tool 

- Desktop application 

ǒ *2 A group leader cannot display or change data created by other group leaders or administrator users. 

ǒ *3 An administrator user can view and change data created by a group leader. 

Dictionary functions 

There are two types of dictionaries that can be used with Mirai Translator. User dictionaries are created by group 

leaders or administrator users, while personal dictionaries are created by individual users. 

Personal dictionaries can be used if they are enabled by an administrator user in the system settings. Personal 

dictionaries can be disabled if only user dictionaries should be used. 

Ā User Dictionaries (p. 10) 

Ā Enabling and disabling personal dictionaries (p. 48) 
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Note 

ǒ For details, notes and usage on personal dictionaries, refer to ñMirai Translator® User Manual.ò 

Operating environment 

The following web browsers are supported. For more details, follow the procedure described in ñChecking 

manuals and maintenance informationò in the User Manual, and refer to the HTML manuals. 

ǒ Google Chrome 

ǒ Microsoft Edge 

Limitations 

If settings are changed using the management functions described in this manual while translation is being 

performed, the changes may not be applied to the translation results in some situations. Settings will be applied 

for any translations done after the settings are saved. 

If settings such as a user dictionary, translation memory, or profile are changed during translation, changes will 

not be applied immediately. 
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User Dictionaries 

A user dictionary containing proper noun entries such as product names and technical terms can be registered in 

advance for use during translation. 

In order to use a user dictionary, it must first be registered in the profile specified for use during translation. 

User dictionary management screen 

1. Click [User Dictionary] in the [UTILITIES] menu. 

 
 

Ā Creating user dictionaries (p. 11) 

Ā Editing user dictionaries (p. 12) 

Ā Deleting user dictionaries (p. 18) 

 

For information on exporting a user dictionary created on the user dictionary management screen or importing a 

user dictionary created or exported on a computer, refer to the following. 

Ā User dictionary file format (p. 15) 

Ā Exporting user dictionary files (p. 17) 

Ā Importing user dictionary files (p. 17) 



User Dictionaries 

© 2022 Mirai Translate, Inc. All Rights Reserved.  version 20SM502-05 
11 

Creating user dictionaries 

1. Click [Create User Dictionary]. 

 

Note 

ǒ If the checkbox for an existing user dictionary is selected, [Create User Dictionary] will not be displayed. Clear the 

checkbox first. 

2. Specify a name and language for the user dictionary, and then click [Create]. 

 

The user dictionary is added to the user dictionary management list. 

Ā Editing user dictionaries (p. 12) 
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Editing user dictionaries 

1. Select the checkbox of the user dictionary to edit. 

 

Note 

ǒ Editing cannot be performed with multiple user dictionaries selected. Select only one. 

Ā Adding entries (p. 12) 

Ā Changing entries (p. 13) 

Ā Enabling and disabling entries (p. 13) 

Ā Deleting entries (p. 14) 

Adding entries 

1. In [Add Entry], enter the source text in (1) and the translated text in (2), and then click [Add]. 

 

Note 

ǒ The same source text cannot be added multiple times. 

ǒ Up to 20,000 entries may be added. 

ǒ Up to 100 characters may be entered. 

(1) (2) 
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ǒ Tabs, line feed characters, and other control characters cannot be entered.  

ǒ If Japanese, Korean, Thai, Vietnamese, or Indonesian is used for either source text or translated text within the 

language pair, single-byte characters "|" (pipe) and "/" (slash) cannot be entered.  

The entry is added to the list. 

 

2. Click [Apply] and save the user dictionary. 

Important 

ǒ Changes are not saved automatically. Make sure to save changes after editing. 

Changing entries 

1. Click  (edit) for the entry to edit. 

 

2. The entry can now be edited. Edit the entry and then click  (complete). 

 

Note 

ǒ Click  (Cancel) to revert any changes. 

3. Click [Apply] and save the user dictionary. 

Important 

ǒ Changes are not saved automatically. Make sure to save changes after editing 

Enabling and disabling entries 

1. Click the checkbox for the applicable entry. 

 

Select checkbox The entry will be used during translation. 

Clear checkbox The entry will not be used during translation. 
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2. Click [Apply] and save the user dictionary. 

Important 

ǒ Changes are not saved automatically. Make sure to save changes after editing. 

Deleting entries 

1. Click  (Delete) for the entry to delete. 

 

2. Click [OK]. 

3. Click [Apply] and save the user dictionary. 

Important 

ǒ Changes are not saved automatically. Make sure to save changes after editing. 
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User dictionary file format 

Follow the instructions below to edit an exported user dictionary file or create a user dictionary file on the 

computer. 

There are two types of user dictionary files. 

ǒ Tab delimited text format (.tsv) 

 

Character encoding: UTF-8 or Shift_JIS 

Line feed code: CRLF 

Note 

ǒ <TAB> and the surrounding spaces in the figure above correspond to a single actual tab character. 

ǒ Excel CSV format (.csv) 

 

Note 

ǒ When saving in Microsoft Excel, specify [CSV (comma separated values) (* .csv)] as the file type. 

Additional explanation 

 

(1) Fields The first row contains descriptions of the columns. The first character is prefixed with ñ#ò. 

ǒ Column 1: Contains ñterm:ò followed by the source language. 

Japanese: ja, English: en, Chinese (Simplified): zh, Chinese (Traditional): zh-TW, Korean: ko, Thai: 

th, Vietnamese: vi, Indonesian: id 

ǒ Column 2: Contains ñterm:ò followed by the target language. 

ǒ Column 3: Contains ñuseò. 

This column specifies whether entries will be used during translation. The third column can be 

omitted. 

(1) 

(2) 

(2) 

(2) 

(1) 

(2) 

(2) 

(2) 
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(2) Entries Enter entries beginning on the second row. This may contain up to 20,000 rows. 

ǒ Column 1: Contains source text words. 

ǒ Column 2: Contains translated text words. 

Note 

ǒ The same source text cannot be contained on multiple rows. 

ǒ A single word may contain up to 100 characters. 

ǒ Tabs, line feed characters, and other control characters cannot be entered. 

ǒ If Japanese, Korean, Thai, Vietnamese, or Indonesian is used for either source text or 

translated text within the language pair, single-byte characters "|" (pipe) and "/" (slash) 

cannot be entered. 

ǒ Column 3: Specifies whether entries will be used during translation. 

Used: true 

Not used: false 

Note 

ǒ If this is omitted, ñtrueò will be applied. 



User Dictionaries 

© 2022 Mirai Translate, Inc. All Rights Reserved.  version 20SM502-05 
17 

Exporting user dictionary files 

1. Select the checkbox of the user dictionary to export. 

 

2. Click [Export User Dictionary] and then specify the file format (text or Excel CSV) 

Importing user dictionary files 

Important 

ǒ All user dictionary data will be deleted at the import destination. 

ǒ User dictionary data containing more than 20,000 entries will not be imported. 

1. Select the checkbox of the user dictionary to use as the import destination. 

 

Note 

ǒ Importing cannot be performed with multiple user dictionaries selected. Select only one. 

2. Click [Import User Dictionary] and then specify the file format (text or Excel CSV). 

3. Specify the user dictionary file. 

4. Click [OK]. 
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Deleting user dictionaries 

1. Select the checkbox of the user dictionary to delete and then click [Delete User Dictionary]. 

 

2. Click [OK]. 
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Translation Memories 

A translation memory is accumulated data consisting of source text and translated text pairs. 

A translation memory can be registered to a profile specified for use during translation. If source text matching an 

entry in the translation memory appears during translation, its translated text will be used in the translation result. 

Translation memory management screen 

1. Click [Translation Memory] in the [UTILITIES] menu. 

 
 

Ā Creating translation memories (p. 20) 

Ā Editing translation memories (p. 21) 

Ā Deleting translation memories (p. 27) 

 

For information on exporting a translation memory created on the translation memory management screen or 

importing a translation memory created or exported on a computer, refer to the following. 

Ā Translation memory file format (p. 24) 

Ā Exporting translation memory files (p. 26) 

Ā Importing translation memory files (p. 26) 
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Creating translation memories 

1. Click [Create Translation Memory]. 

 

Note 

ǒ If the checkbox for an existing translation memory is selected, [Create Translation Memory] will not be displayed. 

Clear the checkbox first. 

2. Specify a name and language for the translation memory, and then click [Create]. 

 

The translation memory is added to the translation memory management list. 

Ā Editing translation memories (p. 21) 
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Editing translation memories 

1. Select the checkbox of the translation memory to edit. 

 

Note 

ǒ Editing cannot be performed with multiple translation memories selected. Select only one. 

Ā Adding entries (p. 21) 

Ā Changing entries (p. 22) 

Ā Enabling and disabling entries (p. 23) 

Ā Deleting entries (p. 23) 

Adding entries 

1. In [Add Entry], enter the source text in (1) and the translated text in (2), and then click [Add]. 

 

Note 

ǒ The same source text cannot be added multiple times. 

ǒ Up to 20,000 entries may be added. 

ǒ Up to 1,000 characters may be entered. 

ǒ Tabs, line feed characters, and other control characters cannot be entered. 

  

(1) (2) 
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The entry is added to the list. 

 

2. Click [Apply] and save the translation memory. 

Important 

ǒ Changes are not saved automatically. Make sure to save changes after editing 

Changing entries 

1. Click  (Edit) for the entry to edit. 

 

2. The entry can now be edited. Edit the entry and then click  (complete). 

 

Note 

ǒ Click  (Cancel) to revert any changes. 

3. Click [Apply] and save the translation memory. 

Important 

ǒ Changes are not saved automatically. Make sure to save changes after editing 
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Enabling and disabling entries 

1. Click the checkbox for the applicable entry. 

 

Select checkbox The entry will be used during translation. 

Clear checkbox The entry will not be used during translation. 

2. Click [Apply] and save the translation memory. 

Important 

ǒ Changes are not saved automatically. Make sure to save changes after editing. 

Deleting entries 

1. Click  (Delete) for the entry to delete. 

 

2. Click [OK]. 

3. Click [Apply] and save the translation memory. 

Important 

ǒ Changes are not saved automatically. Make sure to save changes after editing. 
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Translation memory file format 

Follow the instructions below to edit an exported translation memory file or create a translation memory file on 

the computer. 

There are two types of translation memory files. 

ǒ Tab delimited text format (.tsv) 

 

Character encoding: UTF-8 or Shift_JIS 

Line feed code: CRLF 

Note 

ǒ <TAB> and the surrounding spaces in the figure above correspond to a single actual tab character. 

ǒ Excel CSV format (.csv) 

 

Note 

ǒ When saving in Microsoft Excel, specify [CSV (comma separated values) (* .csv)] as the file type. 

Additional explanation 

 

(1) Fields The first row contains descriptions of the columns. The first character is prefixed with ñ#ò. 

ǒ Column 1: Contains ñsentence:ò followed by the source language. 

Japanese: ja, English: en, Chinese (Simplified): zh, Chinese (Traditional): zh-TW, Korean: ko, 

Thai: th, Vietnamese: vi, Indonesian: id 

ǒ Column 2: Contains ñsentence:ò followed by the target language. 

ǒ Column 3: Contains ñuseò. 

This column specifies whether entries will be used during translation. The third column can be 

omitted. 

(1) 

(2) 

(2) 

(1) 

(2) 

(2) 
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(2) Entries Enter entries beginning on the second row. This may contain up to 20,000 rows. 

ǒ Column 1: Contains source text sentences. 

ǒ Column 2: Contains translated text sentences. 

Note 

ǒ The same source text cannot be contained on multiple rows. 

ǒ A single sentence may contain up to 1,000 characters. 

ǒ Tabs, line feed characters, and other control characters cannot be entered. 

ǒ Column 3: Specifies whether entries will be used during translation. 

Used: true 

Not used: false 

Note 

ǒ If this is omitted, ñtrueò will be applied. 
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Exporting translation memory files 

1. Select the checkbox of the translation memory to export. 

 

2. Click [Export Translation Memory] and then specify the file format (text or Excel CSV). 

Importing translation memory files 

Important 

ǒ All translation memory data will be deleted at the import destination. 

ǒ Translation memory data containing more than 20,000 entries will not be imported. 

1. Select the checkbox of the translation memory to use as the import destination. 

 

Note 

ǒ Importing cannot be performed with multiple translation memories selected. Select only one. 

2. Click [Import Translation Memory] and then specify the file format (text or Excel CSV). 

3. Specify the translation memory file. 

4. Click [OK]. 
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Deleting translation memories 

1. Select the checkbox of the translation memory to delete and then click [Delete Translation Memory]. 

 

2. Click [OK]. 
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Profiles 

In order to use user dictionaries, translation memories, and translation models during translation, a profile 

specifying these functions must be created. 

Profile management screen 

1. Click [Profile] in the [UTILITIES] menu. 

 
 

Ā Creating profiles (p. 29) 

Ā Editing profiles (p. 32) 

Ā Deleting profiles (p. 33) 



Profiles 

© 2022 Mirai Translate, Inc. All Rights Reserved.  version 20SM502-05 
29 

Creating profiles 

1. Click [Create Profile]. 

 

2. Specify a name and language for the profile, and then click [Create]. 

 

3. Edit the profile. 

 

Ā (1) Users (p. 30) 

Ā (2) (3) User dictionaries and translation memories (p. 30) 

Ā (4) Translation models (p. 31) 

4. Click [Complete] and save the profile. 

Important 

ǒ Changes are not saved automatically. Make sure to save changes after editing. 

ǒ Once a profile is saved, any settings other than [User] cannot be changed. To make changes, delete the profile 

and recreate it. 

(1) (2) (3) (4) 
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Users 

Specify the users that can use the profile. 

1. Click [User]. 

2. Select the checkboxes of the users that will be able to use the profile from [Available Users], and then click 

[Add User]. 

The users are added to [Selected Users]. 

Note 

ǒ Administrator users can always use all profiles. To create a profile available only to administrator users, do not 

register any users in [Selected Users]. 

ǒ To search for users by email address or tag name, enter the text to search in (1) or (2), and then press Enter. To 

search for users by permissions, specify (3).  

 

ǒ To exclude a user from [Selected Users], select the checkbox of the user to exclude and then click [Remove 

User]. 

ǒ If all users cannot be displayed on the screen, they will be displayed across multiple pages. Use the following 

controls to switch pages or specify a page. 

 

User dictionaries and translation memories 

Specify the user dictionaries and translation memories to include in the profile. Up to five each can be specified. 

1. Click [User Dictionary] or [Translation Memory]. 

2. In [Available User Dictionaries] or [Available Translation Memories], select the checkboxes of the items to 

include in the profile, and then click [Add User Dictionary] or [Add Translation Memory]. 

The item is added to [Selected User Dictionaries] or [Selected Translation Memories]. 

Note 

ǒ To exclude an item from [Selected User Dictionaries] or [Selected Translation Memories], select the checkbox of 

the item to exclude and then click [Remove User Dictionary] or [Remove Translation Memory]. 

(1) (2) (3) 



Profiles 

© 2022 Mirai Translate, Inc. All Rights Reserved.  version 20SM502-05 
31 

Translation models 

Specify a single translation model to enable in the profile. 

1. Click [Translation Model]. 

2. In [Available Translation Models], select the translation model to enable in the profile, and then click [Add 

Translation Model]. 

The translation model is added to [Selected Translation Models]. 

Note 

ǒ [S] is a generic translation model suitable for translating documents such as business communications and 

technical documents. 

ǒ If using the legal and financial model option, [Legal & Financial] (for Japanese domestic accounting standards) or 

[Legal & Financial (IFRS)] (for international accounting standards) may also be selected. These translation 

models are suitable for translating legal documents such as contracts and regulations, and financial documents 

such as summaries of financial results and annual reports. 

ǒ To exclude a translation model from [Selected Translation Models], click [Remove Translation Model]. 
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Editing profiles 

1. Select the checkbox of the profile to edit. 

 

Note 

ǒ Editing cannot be performed with multiple profiles selected. Select only one. 

2. Edit the profile. Only (1) may be edited. Information other than (1) can only be displayed. 

 

Ā (1) Users (p. 30) 

Ā (2) (3) User dictionaries and translation memories (p. 30) 

Ā (4) Translation models (p. 31) 

3. Click [Complete] and save the profile. 

Important 

ǒ Changes are not saved automatically. Make sure to save changes after editing. 

ǒ Once a profile is saved, any settings other than [User] cannot be changed. To make changes, delete the profile 

and recreate it. 

(1) (2) (3) (4) 
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Deleting profiles 

1. Select the checkbox of the profile to delete and then click [Delete Profile]. 

 

2. Click [OK]. 
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User Management 

User management is used by administrator users to create general users (who can use the translation tool) and 

group leaders (who can create profiles). 

Important 
ǒ Operation may be restricted in the following cases. Reload the page and try again after the other administrator 

user has completed the operation. 

- Another administrator user is performing an operation that requires administrator permissions, such as importing 
or deleting a user, or removing assigned administrator permissions. 

User management screen 

1. Click [User Management] in the [UTILITIES] menu. 

 

Ā Notes on using the SAML connection option (p. 35) 

Ā Creating users (p. 36) 

Ā Editing users (p. 37) 

Ā Deleting users (p. 44) 

 

For information on exporting a user created on the user management screen or importing user data created or 

exported on a computer, refer to the following. 

Ā Exporting/importing users (p. 38) 

Ā Exporting user data files (p. 41) 

Ā Importing user data files (p. 422) 

 

If using two-factor authentication, refer to the following for information on resetting the two-factor authentication 

settings registered in the user authentication application. 

Ā Resetting user two-factor authentication settings (p. 44) 
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Notes on using the SAML connection option 

Using the SAML connection option allows for single sign-on user authentication to be used along with standard 

ID/password-based user authentication (sign-in). 

There are some points to keep in mind when creating a user or sending sign-in information to a user, depending 

on how this option is used. 

(1) Creating a user that will sign in using single sign-on 

An administrator user must sign in using single sign-on before creating a user. 

Once a user is created, the system will send the user their sign-in information for single sign-on. 

(2) Creating a user that will sign in using an ID/password 

An administrator user must sign in using their ID/password before creating a user. 

Once a user is created, the system will send the user their sign-in information (ID/password). 

(3) Notifying a user of both sign-in methods 

Create a user as described in (2) above, and then manually contact the user with the sign-in URL for single sign-

on. 

The user can sign in using the ID/password provided by the system, or can sign in using single sign-on 

information provided manually. 

Note 

ǒ When manually providing sign-in information (ID/password) to a user created as described in (1) above, provide 

the user with the following information. 

- Sign-in URL for signing in using ID/password 

- An instruction requiring the user to perform the procedure described in ñResetting the passwordò in the User 

Manual 
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Creating users 

1. Click [Create User]. 

 

Note 

ǒ If the checkbox for an existing user is selected, [Create User] will not be displayed. Clear the checkbox first. 

2. Enter the user information and then click [Complete]. 

 

ǒ [Tag Name] is a useful option that can be used to enter text to make it easier to identify a user when searching. 

ǒ Up to 50,000 unique tag names can be registered. 

ǒ To create a group leader, select the [This user is a group leader] checkbox. Clear the checkbox to create a 

general user. 

 

An email with sign-in information is sent to the email address of the created user. 


































